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Aboriginal financing
See First Nations financing

Access to information law
See Freedom of Information and Protection of

Privacy Act
Accounting, Government

See Government accounting
Achievement bonuses

See under Legislative officers
Adminstrative assistants to returning officers

See Returning officers (Provincial elections),
Administrative assistants to

Adoption web site, Provincial
Privacy issues re

 Graham ... LO23–24
 Work ... LO24

Alberta Corporate Service Centre
Services provided to Chief Electoral Office

 Fjeldheim ... LO27
 Resler ... LO28
 Taft ... LO28

Services provided to Ombudsman's office
 Watson ... LO13

Alberta Gaming and Liquor Commission
Auditing of

 Dunn ... LO34
Alberta Research Council

Auditing of grant money
 Dunn ... LO35–36
 Graham ... LO35

Alberta SuperNet
Ethics Commissioner's office use of

 South ... LO17
 Taft ... LO17

Information and Privacy Commissioner's office use of
 Blakeman ... LO23
 Frederick ... LO21, LO23
 Taft ... LO21
 Work ... LO21

Ombudsman's office use of
 Watson ... LO13

Alberta Sustainability Fund
Auditor General review of

 Dunn ... LO29
Alberta Wellnet (Health information network)

General remarks
 Work ... LO19

Apartments
See Multifamily residential facilities

ATB Financial
See Treasury Branches

Audiovisual tools for dissemination of Ombudsman's
role information

General remarks
 Button ... LO10

Audit strategy task group, Government
See Government audit strategy task group

Auditing, Forensic
See Forensic auditing

Auditor General
Appearance before committee

 Dunn ... LO28–36

Auditor General (Continued)
Legislative offices budget standardization

recommendation
 Button ... LO10
 Dunn ... LO31
 Friedel ... LO31
 Work ... LO18

Legislative offices budget standardization
recommendation: Letter re
 Chair ... LO6

Auditor General Act
Value-for-money audit provisions

 Dunn ... LO33
 Graham ... LO33

Auditor General's Office
Accountability

 Dunn ... LO29, LO30
Budget estimates 2004-05: Debated

 Blakeman ... LO34–35
 Ducharme ... LO32
 Dunn ... LO28–36
 Eng ... LO33
 Friedel ... LO31–32
 Graham ... LO33–34, LO35
 Hlady ... LO35
 Pannu ... LO35–36
 Taft ... LO33, LO35

Budget estimates 2004-05: Motion to approve (Passed)
 Taft ... LO39

Business plan
 Dunn ... LO30

Calgary office: Shared services with Information and
Privacy Commissioner at
 Frederick ... LO3, LO25
 Graham ... LO2–3
 Work ... LO2–3, LO4

Contracted services from outside government
 Dunn ... LO30, LO33–34

Fees
 Dunn ... LO32, LO33–34
 Graham ... LO33–34

Internal audit function
 Dunn ... LO29–30, LO35
 Taft ... LO35

Nonstatutory audits
 Blakeman ... LO34–35
 Dunn ... LO34–35, LO36
 Graham ... LO34, LO35
 Hlady ... LO35
 Pannu ... LO35, LO36
 Taft ... LO35

Performance measures
 Dunn ... LO30

Performance reporting activities
 Dunn ... LO29

Staff training
 Dunn ... LO29–30

Staff turnover
 Dunn ... LO29

Staffing
 Dunn ... LO29–30, LO31, LO33
 Friedel ... LO31

Staffing costs
 Dunn ... LO30–31
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Auditor General's Office (Continued)
Succession planning

 Dunn ... LO29, LO30
Surplus from budget, returned to General Revenue

 Ducharme ... LO32
 Dunn ... LO30–31, LO32

Technology services budget
 Dunn ... LO31–32, LO33
 Friedel ... LO31–32
 Taft ... LO33

Vision
 Dunn ... LO29

Workload
 Dunn ... LO30

Automobile drivers' licence data
Use in updating provincial electoral register

 Fjeldheim ... LO26
Automobile insurance (Ombudsman's office)

See Insurance, Automobile (Ombudsman's office)
Ballots, Electoral

Mail-in ballots
 Fjeldheim ... LO26

Bill 44, 2003
See Personal Information Protection Act (Bill 44,

2003)
Bonuses for Legislative officers

See under Legislative officers
Brochures as tool for privacy legislation education

See Personal Information Protection Act (Bill 44,
2003), Educational program re

Business
Awareness of privacy legislation

 Work ... LO19
Button, Mr. Gordon

[See also Ombudsman]
Appearance before committee

 Button ... LO10–15
Calgary Health Region

Auditing of
 Dunn ... LO33

Calgary office of Information and Privacy
Commissioner

See under Information and Privacy Commissioner's
Office, Calgary office proposal

Cameras, Security–Whyte Avenue, Edmonton
See Security cameras–Whyte Avenue, Edmonton

Canada's Health Informatics Association
See COACH: Canada's Health Informatics

Association
Canadian Bar Association

Fees
 Work ... LO20

Capital assets
Definition

 Dunn ... LO33
 Eng ... LO33
 Taft ... LO33

Capital projects
Public/private partnerships re: Auditor General review of

 Dunn ... LO29
Carver, Mr. Brent

See Ombudsman, Acting Ombudsman, Motion to
appoint Brian Carver as (Passed)

Caucuses, Political
Ethics Commissioner' meetings with

 Graham ... LO16–17
 Hamilton ... LO17

Ethics Commissioner' meetings with, re Conflicts of
Interest Act
 Graham ... LO17
 South ... LO17

CD-ROM as tool for privacy legislation education
See Personal Information Protection Act (Bill 44,

2003), Educational program re
Chief Electoral Office

Budget estimates 2004-05: Debated
 Blakeman ... LO27
 Fjeldheim ... LO25–28
 Friedel ... LO28
 Resler ... LO28
 Taft ... LO27–28
 Tannas ... LO28

Budget estimates 2004-05: Motion to approve (Passed)
 Tannas ... LO39

Funding methods
 Fjeldheim ... LO25, LO28
 Friedel ... LO28

Hosting budget
 Fjeldheim ... LO28
 Friedel ... LO28
 Resler ... LO28

Staffing
 Fjeldheim ... LO26

Staffing: Costs
 Fjeldheim ... LO26

Strategies for enforcement of the act during upcoming
elections
 Blakeman ... LO6
 O'Neill ... LO6

Surplus from budget, returned to General revenue
 Fjeldheim ... LO28
 Tannas ... LO28

Technology services budget
 Fjeldheim ... LO27–28
 Resler ... LO28
 Taft ... LO27–28

Web site
 Fjeldheim ... LO26

Web site, election results on
 Fjeldheim ... LO28

Chief Electoral Officer
Appearance before committee

 Fjeldheim ... LO25–28
Chief Information Officers' Council

Participation of Information and Privacy Commissioner's
office in
 Work ... LO24

Children's Services, Dept. of
See Dept. of Children's Services

Children's Services web site
See Adoption web site, Provincial

CHR
See Calgary Health Region

CIO Council
See Chief Information Officers' Council

City governments
See Municipal governments
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COACH: Canada's Health Informatics Association
Conference, attendance at, by Information and Privacy

Commissioner's office staff
 Work ... LO20–21

COGEL
See Council on Governmental Ethics Laws

College of Physicians and Surgeons of Alberta
Medical Informatics Committee

 See Medical Informatics Committee (College of
Physicians and Surgeons of Alberta)

Comic book as tool for privacy legislation education
See Personal Information Protection Act (Bill 44,

2003), Educational program re
Committee on Legislative Offices, Standing

Budget approved by Members' Services
 Chair ... LO39

In camera meeting of, Motion re (Passed)
 Fritz ... LO36
 Hlady ... LO7

Committees, task forces, Government
See Government committees, task forces

Communication/education initiative re personal privacy
act

See Personal Information Protection Act (Bill 44,
2003), Educational program re

Community outreach initiative (Ombudsman's office)
See Ombudsman's Office, Community outreach

initiative
Community presentations re Ombudsman's role

General remarks
 Button ... LO10

Computer systems
See Information technology

Computer systems budget
See under various Legislative offices such as

Ombudsman's Office, etc.
Computers–Recycling

General remarks
 Dunn ... LO32
 Friedel ... LO32

Condominiums
See Multifamily residential facilities

Conflict of interest
Regional health authority contracting process, Audits re

 Dunn ... LO30
Conflict of interest commissioner

See Ethics Commissioner
Conflicts of Interest Act

Meetings of Ethics Commissioner with members re
 Graham ... LO17
 South ... LO17

Constituency boundaries
See Electoral boundaries

Constituency offices
Ombudsman's office backgrounder mailed to

 Button ... LO12
 O'Neill ... LO12

Consumer affairs department
See Dept. of Government Services

Contingency fund (Ombudsman's office)
See Ombudsman's Office, Contingency fund

Contract services (Ethics Commissioner's Office)
See Ethics Commissioner's Office, Contract services

from Information and Privacy Commissioner's
office

Contract services (Ombudsman's Office)
See Ombudsman's Office, Contract services budget

(Outside legal counsel)
Corporate Service Centre

See Alberta Corporate Service Centre
Council on Governmental Ethics Laws

Conference: Report on
 Chair ... LO9

County governments
See Municipal governments

CRHA
See Calgary Health Region

Debts, Student
See Student financial aid

Dept. of Children's Services
Adoption web site

 See Adoption web site, Provincial
Initiative re children with problems, Information sharing

aspects of
 Work ... LO19

Dept. of Finance
Chartered accountants approved training office status

 Dunn ... LO30
Dept. of Government Services

Information management training advisory committee
 Work ... LO19

Joint venture with Information and Privacy
Commissioner's Office re privacy law educational
materials
 Ducharme ... LO22
 Work ... LO2, LO22

Dept. of Health and Wellness
Involvement of Information and Privacy Commissioner's

office with
 Work ... LO19

Dept. of Infrastructure
Involvement in IPC Calgary office space

 Graham ... LO3
 Work ... LO2, LO3

P ro v is io n  o f  te le p h o n e  s e rv ic e s  to  E th ic s
Commissioner's
office
 Fritz ... LO17
 South ... LO17

Dept. of Innovation and Science
Services provided to Ombudsman's office

 Watson ... LO13
Disaster preparedness

See Emergency planning
Doctors

See Medical profession
Drivers' licence data

See Automobile drivers' licence data
Drugs, Prescription–Costs

Auditing of
 Dunn ... LO30

Dunn, Mr. Fred
Appearance before committee

 Dunn ... LO28–36
Edmonton Police Service

Whyte Avenue surveillance cameras, Involvement of
Information and Privacy Commissioner's office with
 Work ... LO19
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Education/communication initiative re personal privacy
act

See Personal Information Protection Act (Bill 44,
2003), Educational program re

Educational institutions, Postsecondary
See Postsecondary educational institutions

Election Act
Amendment: Definition of access, re multifamily

residential facilities
 Blakeman ... LO9, LO27
 Chair ... LO9
 Fjeldheim ... LO27
 Fritz ... LO9
 O'Neill ... LO9
 Sawchuk ... LO9

Amendment: Electoral Office access to government
information (auto registration data)
 Fjeldheim ... LO26

Election results on web site
See Chief Electoral Office, Web site, election results

on
Elections Alberta

See Chief Electoral Office, Web site
Electoral ballots

See Ballots, Electoral
Electoral boundaries

Transition to new boundaries
 Fjeldheim ... LO25–26

Electoral Officer
See Chief Electoral Officer

Electronic Documents Act (Federal)
See Personal Information Protection and Electronic

Documents Act (Federal)
Emergency Operations Centre, Government

See Government Emergency Operations Centre
Emergency planning

Auditing of programs re
 Dunn ... LO30

Enumeration (Elections)
Costs

 Fjeldheim ... LO26
General remarks

 Blakeman ... LO27
 Fjeldheim ... LO27

Enumerators (Elections)
Working-alone safety regulation re

 Fjeldheim ... LO26
Environmental emergencies

See Emergency planning
Ernst & Young

Auditors for Calgary Health Region
 Dunn ... LO33

Ethics boards, Research
See Research ethics boards

Ethics Commissioner
Appearance before committee

 Hamilton ... LO15–18
Meetings with MLAs, senior officials

 Hamilton ... LO15–16
Role of

 Hamilton ... LO16
 Tannas ... LO16

Ethics Commissioner (Continued)
Role of: Public education re

 Graham ... LO16
 Hamilton ... LO16
 Tannas ... LO16

Ethics Commissioner's Office
Budget estimates, 2004-05: Debated

 Friedel ... LO16
 Fritz ... LO17
 Graham ... LO16–17
 Hamilton ... LO15–18
 Pannu ... LO18
 South ... LO16–18
 Taft ... LO17–18
 Tannas ... LO16

Budget estimates, 2004-05: Motion to approve (Passed)
 Ducharme ... LO38

Budget increase
 Pannu ... LO18
 South ... LO18

Contract services from Information and Privacy
Commissioner's office
 Frederick ... LO20
 Friedel ... LO16, LO20
 South ... LO16
 Taft ... LO20

Inquiries to
 Graham ... LO16–17
 Hamilton ... LO17
 South ... LO17

Surplus from budget, returned to General Revenue
 South ... LO18

Technology services budget
 Hamilton ... LO18
 South ... LO17–18
 Taft ... LO17–18

Telephones budget
 Fritz ... LO17
 South ... LO17

Web site
 South ... LO18

Expenditures, Public
Value-for-money audits re

 Dunn ... LO29–33, LO35–36
 Graham ... LO33, LO35
 Taft ... LO33

Fees for staff
See Information and Privacy Commissioner's Office,

Professional fees for staff
Finance, Dept. of

See Dept. of Finance
Financial aid, Student

See Student financial aid
Financial management and planning department

See Dept. of Finance
First Nations financing

Accountability issues re
 Ducharme ... LO32
 Dunn ... LO30, LO32

Fiscal sustainability fund
See Alberta Sustainability Fund

Fjeldheim, Mr. Brian
Appearance before committee

 Fjeldheim ... LO25–28
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FOIP Act
See Freedom of Information and Protection of

Privacy Act
Forensic auditing

General remarks
 Dunn ... LO29

Freedom of Information and Protection of Privacy Act
Application to Ombudsman

 Button ... LO14
 Friedel ... LO14
 Work ... LO20

Chief Electoral Office access to car registration data
under
 Fjeldheim ... LO26

Meetings of departmental co-ordinators re, Involvement
of Information and Privacy Commissioner in
 Work ... LO24

Privacy impact assessments provisions under
 Work ... LO18, LO19

Public education initiatives re
 Work ... LO18

Gaming and Liquor Commission
See Alberta Gaming and Liquor Commission

GEOC
See Government Emergency Operations Centre

Goals for Legislative officers
See Guideline sheet (Performance goals for

Legislative officers)
Government accounting

General remarks
 Dunn ... LO29

Government audit strategy task group
Involvement of Information and Privacy Commissioner's

office with
 Work ... LO19

Government committees, task forces
Involvement of Information and Privacy Commissioner's

office with
 Work ... LO18–19, LO24

Government departments
Budget targets for 2005-06

 Graham ... LO37
 Sawchuk ... LO37

Involvement of Information and Privacy Commissioner's
office with
 Graham ... LO23–24
 Work ... LO24

Ombudsman's presentation to, re his role
 Button ... LO10

Performance measures, Auditing of
 Dunn ... LO29

Government Emergency Operations Centre
Auditing of

 Dunn ... LO30
Government programs

Administration of, Ombudsman's suggestions re
 Button ... LO11

Government Services, Dept. of
See Dept. of Government Services

Governmental Ethics Laws, Council on
See Council on Governmental Ethics Laws

Guideline sheet (Performance goals for Legislative
officers)

General remarks
 Chair ... LO5
 Sawchuk ... LO5

Hamilton, Mr. Don
Appearance before committee

 Hamilton ... LO15–18
Hazard preparedness

See Emergency planning
Health and Wellness, Dept. of

See Dept. of Health and Wellness
Health and wellness benefit for staff

See Information and Privacy Commissioner's Office,
Learning account for staff

Health authorities, Regional
See Regional health authorities

Health Informatics Association
See COACH: Canada's Health Informatics

Association
Health Information Act

Application to Ombudsman
 Work ... LO20

Privacy impact assessments provisions under
 Work ... LO18, LO19, LO24

Public education initiatives re
 Work ... LO18

Research ethics boards provisions
 Work ... LO18

Health information network
See Alberta Wellnet (Health information network)

Health Professions Act
Ombudsman's jurisdiction re

 Button ... LO11, LO13, LO15
 Taft ... LO13

Hosting budget (Chief Electoral Office)
See Chief Electoral Office, Hosting budget

IBM Corporation
Services provided to Ombudsman's office

 Watson ... LO13
In camera meeting motion

See Committee on Legislative Offices, Standing, In
camera meeting of, Motion re (Passed)

Information and Privacy Commissioner
Appearance before committee

 Work ... LO18–25
Co-ordination with B.C. and federal commissioners

 Work ... LO19
Role of

 Work ... LO18–19
Information and Privacy Commissioner (B.C.)

See Office of the Information and Privacy
Commissioner (B.C.)

Information and Privacy Commissioner's Office
Budget estimates: Standardization of

 Work ... LO18
Budget estimates 2004-05: Debated

 Blakeman ... LO23
 Ducharme ... LO22, LO24–25
 Frederick ... LO20–25
 Friedel ... LO20
 Fritz ... LO20–21, LO23
 Graham ... LO23–24
 O'Neill ... LO22–23
 Taft ... LO20, LO21, LO25
 Tannas ... LO19–20
 Work ... LO18–25

Budget estimates 2004-05: Motion to approve (Passed)
 Graham ... LO38–39
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Information and Privacy Commissioner's Office
(Continued)

Budget for: Impact of privacy legislation on
 Blakeman ... LO3
 Ducharme ... LO3, LO22, LO24–25
 Frederick ... LO2, LO3–4, LO22, LO24–25
 O'Neill ... LO4
 Taft ... LO2
 Work ... LO2, LO3–4, LO19, LO22, LO24–25

Calgary office proposal (privacy law administration):
Shared services with Auditor General re
 Frederick ... LO2, LO25
 Graham ... LO2–3
 Work ... LO2–3, LO4

Calgary office proposal (privacy law administration):
Staffing costs re
 Blakeman ... LO3
 Ducharme ... LO3, LO22
 Frederick ... LO3, LO22
 Work ... LO1–2, LO22

Calgary office proposal (privacy law administration):
Suppl. estimate for 2003-04 for
 Blakeman ... LO3
 Ducharme ... LO3, LO22, LO25
 Frederick ... LO2–4, LO22, LO24–25
 Graham ... LO2–3
 O'Neill ... LO2, LO4
 Taft ... LO2, LO4
 Work ... LO1–4, LO22, LO25

Calgary office proposal (privacy law administration):
Suppl. estimate for 2003-04 for (Motion re, passed)
 Chair ... LO4
 O'Neill ... LO4

Calgary office proposal (privacy law administration):
Travel costs re
 Ducharme ... LO3, LO22
 Frederick ... LO3
 Work ... LO2, LO3, LO4

Complaints/investigations by
 Work ... LO18

Contract services provided to Ethics Commissioner'
office
 Frederick ... LO20
 Friedel ... LO16, LO20
 South ... LO16
 Taft ... LO20

Health information team
 Fritz ... LO20–21
 Work ... LO20–21

Insurance budget
 O'Neill ... LO22–23
 Work ... LO22–23

Learning account for staff
 Frederick ... LO23
 Fritz ... LO23
 Work ... LO21, LO23

Professional fees for staff
 Friedel ... LO39
 Fritz ... LO20–21, LO38–39
 Work ... LO20–21

Public education initiatives
 Work ... LO18–19, LO22

Information and Privacy Commissioner's Office
(Continued)

Research ethics boards, involvement with
 See Research ethics boards, Involvement of

Information and Privacy Commissioner's office
with

Staff training
 Fritz ... LO20–21
 Work ... LO20–21

Technology services budget
 Frederick ... LO21
 Taft ... LO21
 Work ... LO21

Information Commissioner of Canada
Co-ordination with Alberta and B.C. commissioners

 Work ... LO19
Information management services

See Dept. of Government Services
Information management training advisory committee

See Dept. of Government Services, Information
management training advisory committee

Information network, Health
See Alberta Wellnet (Health information network)

Information Officers' Council, Chief
See Chief Information Officers' Council

Information Protection and Electronic Documents Act
(Federal)

See Personal Information Protection and Electronic
Documents Act (Federal)

Information systems budget
See under various Legislative offices such as

Ombudsman's Office, etc.
Information technology

Value-for-money audits re
 Dunn ... LO33
 Taft ... LO33

Information technology training
Costs

 Fritz ... LO20
 Work ... LO20

Infrastructure
See Capital projects

Infrastructure, Dept. of
See Dept. of Infrastructure

Innovation and Science, Dept. of
See Dept. of Innovation and Science

Insurance, Automobile (Ombudsman's office)
General remarks

 Button ... LO14
 Taft ... LO14
 Watson ... LO14

Insurance, Property (Ombudsman's office)
General remarks

 Button ... LO14
 Taft ... LO14
 Watson ... LO14

Insurance budget
See under various Legislative offices such as

Ombudsman's Office, etc.
Intake officer (Information and Privacy Commissioner's
Office)

General remarks
 Work ... LO1
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Internal audit function of Auditor General's Office
See Auditor General's Office, Internal audit function

Internet (Computer network)
Provincial adoption web site on

 See Adoption web site, Provincial
Law Society of Alberta

Fees
 Fritz ... LO20, LO39
 Work ... LO20

Learning account for staff
See Information and Privacy Commissioner's Office,

Learning account for staff
Legislative Assembly Office

Ethics Commissioner's office web site maintenance
 South ... LO18

Legislative officers
Achievement bonuses for

 Dunn ... LO33
 Taft ... LO33

Achievement bonuses for: Guidelines and performance
contract re
 Blakeman ... LO5
 Chair ... LO5
 Hlady ... LO5
 O'Neill ... LO6
 Sawchuk ... LO5
 Taft ... LO5
 Tannas ... LO6

Achievement bonuses for: Guidelines and performance
contract re, Timeline for
 Blakeman ... LO5–6
 Hlady ... LO6
 O'Neill ... LO6
 Taft ... LO6
 Tannas ... LO6

Achievement bonuses for: Guidelines and performance
contract re (Motion re, passed)
 Blakeman ... LO6

Legislative offices
Budget estimates: Standardization of

 Button ... LO10
 Dunn ... LO31
 Friedel ... LO31
 Work ... LO18

Budget estimates: Standardization of, Letter from
Auditor General re
 Chair ... LO6

Business plan
 Button ... LO10–11

Surpluses from budget, returned to General Revenue
[See also under individual offices such as Chief

Electoral Office, etc.]
 Ducharme ... LO36, LO37
 Friedel ... LO36–37
 Graham ... LO37, LO38
 Hlady ... LO37, LO38
 Pannu ... LO37
 Sawchuk ... LO37
 Taft ... LO36, LO38
 Tannas ... LO38

Legislative Offices, Standing Committee on
See Committee on Legislative Offices, Standing

Liquor Commission
See Alberta Gaming and Liquor Commission

Loans, Student
See Student financial aid

Lottery commission
See Alberta Gaming and Liquor Commission

Low-value auditing
See Auditor General's Office, Internal audit function

Mail-in ballots
See Ballots, Electoral, Mail-in ballots

MDs' governments
See Municipal governments

Media as tool for dissemination of Ombudsman's role
information

General remarks
 Button ... LO10

Medical Informatics Committee (College of Physicians
and Surgeons of Alberta)

Involvement of Information and Privacy Commissioner's
office with
 Work ... LO19

Medical profession
Awareness of information privacy issue

 Work ... LO19
Medical records information system

See Alberta Wellnet (Health information network)
Medication–Costs

See Drugs, Prescription–Costs
Motions

Achievement bonus guidelines and performance contract
for Legislative officers (Passed) ... LO6

Acting Ombudsman appointment (Passed) ... LO7
Acting Ombudsman salary (Passed) ... LO7
Auditor General's office budget, 2004-05, Motion to

approve (Passed) ... LO39
Chief Electoral Officer's office budget, 2004-05, Motion

to approve (Passed) ... LO39
Ethics Commissioner's office budget, 2004-05, Motion

to approve (Passed) ... LO38
In camera meetings of committee (Passed) ... LO7,

LO36
Information and Privacy Commissioner's office budget,

2004-05, Motion to approve (Passed) ... LO38–39
New Ombudsman appointment (Passed) ... LO7
Ombudsman's office budget, 2004-05, Motion to

approve (Passed) ... LO36–38
Suppl. estimates 2003-04 for the Information and

Privacy Commissioner's office, re Calgary office and
personal privacy act (Passed) ... LO4

Motor vehicle licence data
See Automobile drivers' licence data

Mount Royal College
Students' union: Auditing by Auditor General's office

 Dunn ... LO34, LO35
 Graham ... LO34
 Pannu ... LO35

Multifamily residential facilities
Access to, for electoral purposes

 Blakeman ... LO27
 Fjeldheim ... LO25, LO26, LO27

Access to, for electoral purposes: Education program re
 Blakeman ... LO27
 Fjeldheim ... LO27

Municipal districts' governments
See Municipal governments
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Municipal governments
Ombudsman's office backgrounder mailed to

 Button ... LO10, LO12
 O'Neill ... LO12

Municipalities
See Municipal governments

Nonstatutory audits
See Auditor General's Office, Nonstatutory audits

Office of the Information and Privacy Commissioner
(B.C.)

Co-ordination with Alberta and federal commissioners
 Work ... LO19

Officers of the Legislative Assembly
See Legislative officers

Offices of the Legislative Assembly
See Legislative offices

Ombudsman
[See also Button, Mr. Gordon]
Acting Ombudsman, Letter of recommendation re

 Chair ... LO6
 Sawchuk ... LO7

Acting Ombudsman, Motion to appoint Brian Carver as
(Passed)
 Friedel ... LO7

Acting Ombudsman, Motion to pay salary of (Passed)
 Blakeman ... LO7
 Sawchuk ... LO7

Appearance before committee
 Button ... LO10–15

Expansion of jurisdiction to health area
 Button ... LO11, LO13, LO15
 Taft ... LO13
 Tannas ... LO19–20
 Work ... LO20

New Ombudsman, Motion to appoint Gordon Button as
(Passed)
[See also Button, Mr. Gordon]
 Hlady ... LO7

Role of, Public education process re
 Button ... LO10, LO12

Ombudsman Act
Relation to Personal Information Protection Act

 Button ... LO15
 O'Neill ... LO15

Ombudsman's Office
Advertising budget

 O'Neill ... LO12
Best practice review

 Button ... LO10
Budget estimates: Standardization of

 Button ... LO10
Budget estimates 2004-05: Debated

 Button ... LO10–15
 Ducharme ... LO15
 Friedel ... LO14–15
 Fritz ... LO12–13
 O'Neill ... LO12, LO15
 Sawchuk ... LO12
 Taft ... LO13–14
 Tannas ... LO12
 Watson ... LO13, LO14

Budget estimates 2004-05: Motion to approve (Passed)
 Hlady ... LO36

Ombudsman's Office (Continued)
Caseload

 Button ... LO11, LO15
Community outreach initiative

 Button ... LO11, LO15
Confidentiality of investigation records

 Button ... LO14–15
 Friedel ... LO14
 O'Neill ... LO15

Contingency fund
 Button ... LO15
 Ducharme ... LO15

Contract services budget (Outside legal counsel)
 Button ... LO14–15
 Friedel ... LO14–15

Correspondence to complainants, Improvement in
 Button ... LO11

Goals
 Button ... LO10–11

Insurance budget
 Button ... LO14
 Taft ... LO14
 Watson ... LO14

Investigations process improvement
 Button ... LO11

Performance measures
 Button ... LO10

Quality of service improvement
 Button ... LO10–11

Staffing
 Button ... LO11–12, LO12–13, LO14
 Fritz ... LO12–13
 Taft ... LO13

Staffing costs (overtime)
 Button ... LO12–13
 Fritz ... LO12–13
 Taft ... LO13

Surplus from budget, returned to General Revenue
 Button ... LO11, LO15
 Ducharme ... LO15
 Sawchuk ... LO12
 Tannas ... LO12

Technology services budget
 Button ... LO13
 Taft ... LO13
 Watson ... LO13

OPIC (B.C.)
See Office of the Information and Privacy

Commissioner (B.C.)
Oracle (Software)

General remarks
 Button ... LO13
 Taft ... LO13
 Watson ... LO13

Outreach initiative (Ombudsman's office)
See Ombudsman's Office, Community outreach

initiative
Overtime staffing costs (Ombudsman's office)

See Ombudsman's Office, Staffing costs (overtime)
P3 capital project financing

See Capital projects, Public/private partnerships re
PAO

See Personnel Administration Office
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PeopleSoft (Software)
General remarks

 Button ... LO13
 Taft ... LO13
 Watson ... LO13

Performance contract for Legislative officers
General remarks

 Chair ... LO5
 Sawchuk ... LO5

Performance goals for Legislative officers
See Guideline sheet (Performance goals for

Legislative officers)
Performance measures

See under Auditor General's Office and under
Ombudsman's Office

Performance reporting
See Government departments, Performance

measures, Auditing of
Personal Information Protection Act (Bill 44, 2003)

Educational program re: Costs
 Ducharme ... LO3, LO22
 Frederick ... LO3, LO22
 Taft ... LO4
 Work ... LO1–4, LO19, LO22

Impact on Privacy Commissioner's budget
 Blakeman ... LO3
 Ducharme ... LO3, LO22, LO24–25
 Frederick ... LO2, LO3–4, LO22, LO24–25
 O'Neill ... LO4
 Taft ... LO2
 Work ... LO2, LO3–4, LO19, LO22, LO24–25

Implementation date of
 Ducharme ... LO4
 Taft ... LO4
 Work ... LO4

Relation to Ombudsman Act
 Button ... LO15
 O'Neill ... LO15

Personal Information Protection and Electronic
Documents Act (Federal)

General remarks
 Work ... LO1, LO19

Personnel Administration Office
Background check/security clearance activities,

Involvement of Information and Privacy
Commissioner's office with
 Work ... LO19

Pharmaceuticals–Costs
See Drugs, Prescription–Costs

Physicians
See Medical profession

Physicians' operating system program
General remarks

 Work ... LO19
PIPA

See Personal Information Protection Act (Bill 44,
2003)

PIPEDA
See Personal Information Protection and Electronic

Documents Act (Federal)
Portfolio officer (Information and Privacy
Commissioner's Office)

General remarks
 Work ... LO1–2

POSP
See Physicians' operating system program

Postsecondary educational institutions
Ombudsman's presentation to, re his role

 Button ... LO10
Prescription drugs–Costs

See Drugs, Prescription–Costs
Privacy Act

See Freedom of Information and Protection of
Privacy Act

Privacy Commissioner (B.C.)
See Office of the Information and Privacy

Commissioner (B.C.)
Privacy Commissioner of Canada

Co-ordination with Alberta and B.C. commissioners
 Work ... LO19

Privacy impact assessments
General remarks

 Work ... LO18, LO19, LO24
Privacy impact assessments by medical doctors

See Physicians' operating system program
Privacy services

See Dept. of Government Services
Professional fees for staff

See Information and Privacy Commissioner's Office,
Professional fees for staff

Professional organizations
Ombudsman's presentation to, re his role

 Button ... LO10
Property insurance (Ombudsman's office)

See Insurance, Property (Ombudsman's office)
Protection of Privacy Act

See Freedom of Information and Protection of
Privacy Act

Public service
Administration of government programs, Ombudsman's

suggestions re
 Button ... LO11

Public works
See Capital projects

Public works, supply and services department
See Dept. of Infrastructure

PWSS
See Dept. of Infrastructure

Records management services
See Dept. of Government Services

Recycling of computers
See Computers–Recycling

Regional health authorities
Auditing fees charged to

 Dunn ... LO32, LO33
Contracting-out initiatives: Auditing for conflicts of

interest re
 Dunn ... LO30

Ombudsman's jurisdiction re
 Button ... LO11, LO13, LO15
 Taft ... LO13

Regional health authority–Calgary
See Calgary Health Region

Regional health authority no. 3
See Calgary Health Region

Register of electors, Federal
Use of provincial auto registration data

 Fjeldheim ... LO26
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Register of electors, Provincial
Updating of, with auto registration data

 Fjeldheim ... LO26
Registration officers (Provincial elections)

General remarks
 Fjeldheim ... LO26

Research ethics boards
Involvement of Information and Privacy Commissioner's

office with
 Work ... LO18

Returned funds (Surplus)
See under various Legislative offices such as

Ombudsman's Office, etc.
Returning officers (Provincial elections)

Administrative assistants to
 Fjeldheim ... LO26

RHAs
See Regional health authorities

Risk management insurance
Impact of privacy legislation on

 O'Neill ... LO22–23
 Work ... LO22–23

Information and Privacy Commissioner's office
participation in
 O'Neill ... LO22–23
 Work ... LO22–23

Science, Dept. of Innovation and
See Dept. of Innovation and Science

Science, Research and Information Technology,
Minister responsible for

See Dept. of Innovation and Science
Security cameras–Whyte Avenue, Edmonton

Privacy issues re, Involvement of Information and
Privacy Commissioner's office with
 Work ... LO19

Security planning
See Emergency planning

Senior citizens–Housing
Auditing of programs re

 Dunn ... LO30
Shared services centre

See Alberta Corporate Service Centre
Special needs students, financial aid for

See Student financial aid, Students with special needs,
Ombudsman's role re

Stabilization fund
See Alberta Sustainability Fund

Staffing
See under various Legislative offices such as

Ombudsman's Office, etc.
Student financial aid

Students with special needs, Ombudsman's role re
 Button ... LO10

SuperNet
See Alberta SuperNet

Supplementary estimates, 2003-04, for IPC office
See under Information and Privacy Commissioner's

Office, Calgary office proposal (privacy law
administration)

Surplus, Budgetary
See under Legislative Offices and under individual

offices such as Ombudsman's Office, etc.

Surveillance cameras–Whyte Avenue, Edmonton
See Security cameras–Whyte Avenue, Edmonton

Sustainability fund
See Alberta Sustainability Fund

Swearing-in officers (Provincial elections)
See Registration officers (Provincial elections)

Systems auditing
See Expenditures, Public, Value-for-money audits re

Task forces, Government
See Government committees, task forces

Technology services budget
See under various Legislative offices such as

Ombudsman's Office, etc.
Travel costs re privacy legislation initiative

See Information and Privacy Commissioner's Office,
Calgary office proposal (privacy law
administration): Travel costs re

Treasury Branches
Auditing of

 Dunn ... LO30
Auditing of: Fees for

 Dunn ... LO32, LO33
Treasury department (Financial management and
planning)

See Dept. of Finance
Value-for-money audits

See Expenditures, Public, Value-for-money audits re
Video as tool for privacy legislation education

See Personal Information Protection Act (Bill 44,
2003), Educational program re

Video security cameras–Whyte Avenue, Edmonton
See Security cameras–Whyte Avenue, Edmonton

Voice-activated computer equipment
Evaluation of

 Dunn ... LO33
WCB

See Workers' Compensation Board
Web sites, Government

See Adoption web site, Provincial; Chief Electoral
Office, Web site; Ethics Commissioner's Office,
Web site

Wellness, Dept. of Health and
See Dept. of Health and Wellness

Wellnet
See Alberta Wellnet (Health information network)

Whyte Avenue security cameras
See Security cameras–Whyte Avenue, Edmonton

Work, Mr. Frank
Appearance before committee

 Work ... LO18–25
Workers' Compensation Board

Auditing of
 Dunn ... LO30

Auditing of: Fees for
 Dunn ... LO32, LO33

Working-alone safety regulation for enumerators
See Enumerators (Elections), Working-alone safety

regulation re
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